COMMUNICATIONS AND TECHNOLOGY COORDINATOR
Duration:  

One Year (renewable for life-time of Project)
Location: 

Offices of the Project Coordination Unit (PCU), Grahamstown, South Africa as well as travel in the Project region as necessary, and travel to regional and other International locations as may be required by the Project Director
Background:


The PCU will provide a coordination and management structure for implementation of the UNDP-GEF Project in accordance with the rules and procedures of UNDP as executed through the UNOPS, under the day-to-day direction of the Project Director, and based on the general guidance provided by the Project Steering Committee (PSC). This coordination and management structure will require day-to-day communications and information exchange with project stakeholders at all levels (public and private sector, NGOs, CBOs, etc). One coordination priority will be that related to regional and international partners, including potential donors and co-funders (with an aim toward securing sustainability for the LME management approach). Information packaging and distribution is key to the success of the TDA/SAP process and ultimately the country ownership of the LME management mechanism. The engagement of communities is also a high priority within the LME management approach.

General Description:

The Communications and Technology Coordinator will be responsible for coordinating the public participation, information and education activities of the Project, and will assist the other two Projects of the ASCLME Programme (the WIO-LaB Project, implemented by the UNEP and the SWIOFP Project, implemented by the World Bank) through coordination of the public participation, information and education activities of the three projects. He/she will also work closely with communications personnel of the ACEP (African Coelacanth Ecosystem Programme). In addition to working closely with the WIO-LaB and SWIOFP projects and the ACEP, he/she will work closely with institutional focal points, specialized UN Agencies, national and regional organizations, international organizations, and will cooperate and coordinate with, and encourage activities of other donors. The Communications and Technology Coordinator will also be responsible for the ICT systems of the Project, working closely with the Data and Information Coordinator on issues of data management, archiving and dissemination throughout all three ASCLME Programme Projects and with other regional projects as necessary. General ICT support (both software and hardware) and training of Project personnel will be a key job feature in addition to ensuring that ICT systems, notably internet and email access, are available in a fault-tolerant manner. The Communications and Technology Coordinator will also interact closely with and coordinate the functions of the Media Outreach Specialist.
 Specific Duties and Responsibilities:
· Coordinate and supervise the ASCLME Project public participation and stakeholder activities as described in the Project Document;

· Coordinate the public participation activities of the ASCLME Project with those of the WIO-LaB and SWIOFP Projects and the public participation activities of the ASCLME Project with those of the (ACEP);

· Assume responsibility for the creation and coordinate the maintenance of the Project designated website and creation and maintenance of a Regional or Programme-level portal;

· Support the Project Director in liaising with other Projects within the ASCLME Programme (WIO-LaB and SWIOFP), the ACEP, and other entities as may be required for the successful implementation of Project activities;

· Assist the Project Director in developing the annual Work Plan for the project in those areas that fall under Communications and ICT;
· Assist in the editing, design and publication of the TDAs and SAPs
· Under the supervision of the Project Director, coordinate the activities of IKM/EcoAfrica in relation to DLIST and Coastal Community Engagement and within the Project Coordination Unit of the ASCLME Project;
· Liaise with donors, specialized UN Agencies, international NGOs and other organizations involved in public participation and stakeholder involvement activities in the ASCLME region and, as necessary, with related international efforts;
· Organise a Partnership Symposium and  Donor Conference that focuses on highlighting the achievements and aims of the Project/Programme and the necessity for further co-funding to achieve sustainability
· Coordinate a regular information bulletin on the project; 

· Supervise the development of a library for the PCU;
· Coordinate and assist in the organisation and reporting of meetings, workshops and training courses at the regional level;
· Coordinate the development of resource materials and assist with media outreach; 
· Identify in general and supervise the production of relevant publications/information material, particularly targeted briefing documents;
· Develop annual programmes for stakeholder awareness and sensitisation

· Maintain an on-going list of Project/Programme stakeholders and ensure frequent and timely communications with same as appropriate:
· Assist with the administration of other information- and ICT-related technical issues where required by the Project Director;

· Liaise with the GEF IW:LEARN Project;
· Support and if necessary, train, users in software packages used by the Project;
· Support user/Project hardware needs, including maintenance, upgrades and general trouble-shooting;
· Liaise with technical staff from SAIAB and/or Rhodes University and/or other suppliers to ensure a reliable Internet infrastructure for the Project and
· Coordinate and/or administer new ICT systems if and when the Project requires them (for example, additional servers for data dissemination).
Skills and Experience Required:

· Post-graduate degree in environmental sciences, education, or related field. 

· At least six years experience in the field and at least three years experience in working with or on similar international projects dealing with international scientific/environmental/technology management projects and information exchange;

· Experience in the organization and implementation of workshops and symposia for stakeholders and local communities;
· Experience with computer databases, GIS, web site design, information systems and back-up protocols and mechanisms;
· General experience in data management and development of protocols as well as database and website management;

· Skilled in resolution of IT problems in relation to a wide range of software and hardware;

· Upgrade and repair capabilities for PCs and relevant software

· Knowledge of stock control of computer equipment;
· Experience of user software and hardware support in similar organizations; experience in systems administration in Windows Server 2003 and other operating system environments would be an advantage; experience with networking and internet infrastructure; experience with web design and website maintenance;

· Familiarity with the goals and procedures of international organizations, in particular those of GEF partners;

· Experience in training other specialists would be an asset;

· Familiarity with issues being addressed by the Project and the Programme would be advantageous;

· Ability to assist in writing of technical/scientific documents and experience in conducting both ship and shore-based scientific research and data analysis would be an advantage;

· Demonstrated diplomatic and negotiation skills and excellent interpersonal skills with sensitivity to cultural and socio-political issues in the region;
· Excellent written English;

· Working knowledge of French and/or Portuguese, and Kiswahili and Zulu highly advantageous.  

Applications to be sent to:

By email:  
cristina.cicognani@asclme.org,  
Subject Line:  Comm & Tech Coordinator
By Mail: 
Finance Officer, Agulhas & Somali Current LME Project, Private Bag 1015, Grahamstown, 6140, South Africa.   Visit our website:  www.asclme.org
Closing Date:    6th March 2009.  Please note that unsuccessful applicants will not be contacted.
